"= Communit :
A Heaith Y Patient Survey

Centerof ;
Yavapai We are dedicated to providing you with

exceptional health care of the highest quality.
Your opinion matters!

Which Service did you use today:

@ Medical @® Pediatric @ Dental @ Reproductive Health @ Behavioral Health

2)

4)

5)

Which Location were you seen at:
@ Prescott @ Prescott Valley @ Cottonwood

Were you able to get an appointment at a time that was best for you?
@ Excellent @® Good ® Fair @ Poor @ Not Applicable
Comment:

Did our office staff help you?
@ Excellent ® Good @ Fair @ Poor @ Not Applicable
Comment:

Did your provider answer your questions?
@ Excellent ® Good @ Fair @ Poor @ Not Applicable
Comment:

How would you rate your visit overall?
@ Excellent ® Good . ® Fair @ Poor @ Not Applicable
Comment:

How would you rate the value of your visit?
@ Excellent ® Good @ Fair @ Poor @ Not Applicable

Comment:

What else would you like to tell us?



“a Community

4 Health -
Centerof Encuesta para el paciente

Yavapai

Estamos dedicados a proporcionarle con un cuidado de salud
Excepcional de la mas alta calidad.
iSu opinidén es importante!

¢ Cudl servicio le atendié hoy?
® Medico ® Pediatria @ Dental @ Salud reproductiva @ Salud mental

¢En cudl ubicacion se atendio?
@® Pprescott @ Prescott Valley @ Cottonwood

1) ¢Pudo agendar una cita a la hora més conveniente para usted?
® Excelente ® Satisfecho @ Neutral @ Poco satisfecho @ No aplica
Comentario:

2) ¢Le ayudo nuestro personal en la clinica?
@ Excelente @ Satisfecho @ Neutral @ Poco satisfecho @ No aplica
Comentario:

3) ¢Su médico respondio a sus preguntas?
@ Excelente ® Satisfecho @ Neutral @ Poco satisfecho @ No aplica
Comentario:

4) ¢Como calificaria su consulta en general?
@ Excelente @ Satisfecho @ Neutral @ Poco satisfecho @ No aplica
Comentario:

5) ¢éComo calificaria el valor de su dinero, por su consulta?
® Excelente @ Satisfecho @ Neutral @ Poco satisfecho @ No aplica
Comentario:

éLe gustaria mencionarnos algo mas?



